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COWAY LOVES THE PLANET
This paper can be recycled.

COWOL—,

Water Softener BB09-A

« This product is designed for domestic use only. Not available for other countries that use a

different water pressure system.
- For your safety and proper use of the product, please read this User's Manual before use.
«Warranty card is included in this User’s Manual.
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FEATURES

~

Easy installation and use

You can easily use the product by connecting the existing shower hose without any
additional installation parts.

Slim design

The slim lines and sleek, luxurious color brightens the bathroom.

Convenient valve operation

The switching valve on the front of the screen enables you to easily switch between
soft water and tap water.

Easy regeneration

Simply turn the switching valve to the regeneration position, no further valve
operations required.

FEATURES 1 INSTALLING THE PRODUCT. .......cccovrrmrrrrrrrerinns 6
CONTENTS 1 - Installing the product (Stand-type) ................. 6
SAFETY INFORMATION ) - Installing the product (WaII—mount type) ...... 9
PARTS NAME 3 USING THE PRODUCT .....ceerereerncenernscennnnnes 12
- Front view / Rear view 3 REGENERATION 13
- Wall Mount-Type 3 REPLACING THE COMPOSITE FILTER........... 15
- General-Purpose ACCESSOTIES ......uuuceerrveuannnncs 4 CLEANING 16
- Installation parts of the wall mount-type.....4 SPECIFICATIONS 16
-Stand-Type 4 BEFORE REQUESTING SERVICE................... 17
- Installation parts of the stand-type................ 4

WARRANTY CARD 23
SOFT WATER FLOW 5
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SAFETY INFORMATION

A DANGER: If not observed, serious injury or even death may occur as a result.

Do not install the product in a location exposed to direct sunlight or near a heating source.
-This may result in fire, discoloration or deformation.

Do not place a candle or lighter on the product.

-This may result in fire, discoloration or deformation.

A WARNING : If not observed, considerable physical injury or property damage may occur as a result.

Do not use the product in areas where flammable gas or combustible materials are used or stored.
- This may result in fire.

While using hot water, do not come into contact with the metal parts of the water softener.

- This may result in you burning yourself.

Do not radically change the temperature of the water.

SAFETY CAUTION

- Please wait for the warm water, it will take sometime for the water to reach the desired temperature.
-To avoid accidental burning, do not adjust the temperature to maximum.

Do not connect and use a water-saving shower head.

- This may result in damage to the product.

Do not install the product onto a wall which is structurally unsound.

- If the product is installed onto a weak structure, the product may fall and cause injury.

Make sure to close the filter cap and the recycling tank cap before using it.

- This may result in the cap popping off due to the internal pressure of the product and causing injury.
Do not place any containers with water, medicine, food, metallic objects, or flammable material on top of the
product.

- If a foreign substance is placed in the product, it may degrade the performance of the product.

Use tap water as the supply water.

- Using industrial or gray water as the supply water, may result in skin damage or disease.

If you experience skin problems due to the softened water, stop using the softened water.

- In the case of sensitive skin, you may experience symptoms such as rashes, allergies or skin problems.
Do not drink the softened water or give the softened water to animals or plants.

- Use the softened water for showering and washing your face.

Make sure to close the water faucet before opening the filter cap or the recycling tank cap.

- This may result in the cap popping up due to the internal pressure of the product and causing injury.

CAUTION : If not observed, slight physical injury or property damage may occur as a result.

Do not install the product on a sloping floor. Do not apply force or impact to the product.

- This may result in injury to the user or damage to the product.

After the installation, make sure to check the water supply connections for leaks.

- Rubber washer must be applied to the water hose connections.

Yellow water may be extracted immediately after installing the product or when the product has not been used

for a long time.

- The yellow water is not harmful to the human body. In this case, extract the water for 1~2 minutes before use.

Do not close the faucet while regeneration.

- This may result in the regeneration not being performed properly, the water-softening performance decreasing
or the product malfunctioning.

If the product generates a strange sound or is out of order, immediately contact our service center.

- Failing to do so may result in product damage or malfunctions.

Do not disassemble the product.

- Do not disassemble, repair or modify the product by yourself. This may result in damage to the product or a
malfunction.

Check if water leaks from the product.

- When using the water softener, check if there is any water leaking from the product. If there is a problem,
immediately contact our Service center.

When using the product, make sure to use a dedicated recycler.

- Failing to do so may degrade the performance of the product.
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PARTS NAME

Front View / Rear View

4 7

N\ J

© Switching valve @© Fluxgauge (indicator) @ Top cover @ Drainhose

@ Fluxgaugeneedle @ Resetbutton @ Spec.sticker @ Outletport
© Inletport

Wall Mount-Type

e

@ Filter tank cap
©® Regeneration tank cap




-

General-Purpose Accessories

Installation parts of the wall
mount-type (Optional Accessories)

Bracket Anchors/Screws

Stand-Type

OIS
S
Composite Shower Shower Rubber Regeneration  Regeneration c
filter hose A hose B washers Material 3509  schedule sticker ap opener
+The accessories above may differ depending on the sales country.
+ Add extra Rubber washers when you connect shower hose and shower head if there is a leak.
~

Installation parts

of the stand-type installation parts
. may not look
exactly as shown.

*The actual

Stand Connector Rubber washers

J

JWVN S14Vd ‘ uolnew.ojuj Jo4 ‘



-

SOFT WATER FLOW

Water flow diagram (BB09-A)

-

@ Supplying Water
@ Converting the original water pressure to
a standard pressure

@ Selecting ‘Tap water’/'Soft
water’/'Regeneration’

O Removing residual chlorine and

suspended solids

@ Removing components that cause
hardness

(Removing metal ions such as calcium,
magnesium, etc.)

@ Displaying the amount of used softened
water and the regeneration time

@ Softened water

Soft water flow

Tap water flow

Faucet )
v

Pressure ecoing valie )
v

Switching valve )
v

Composite filter )
v

Cafion exchange resin)
v

Flux gauge )

v
Shower head )

¥

Soft water

Faucet )—> mmw‘g —» | Switching vaive) —» | Shower head) » ngt%r

/
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INSTALLING THE PRODUCT

'Q' Please keep the filter cap opener as shown on

Tips the picture.

Installing the product (Stand-type)

- The installation instructions and diagrams below may vary depending on the country.

A Rubber washer must be used in all the connecting parts.

1. Close the shower head faucet.
If your hose is not long enough to connect product from the
faucet, exchange the your hose for new shower hose A (2 m)
included in the product
package.

2. Make sure to insert the rubber washer when you connect shower

hose A to the faucet.

3-1. Insert the rubber washers into the connectors.

3-2. Place the product down and
attach connectors to the
inlet (IN) and outlet (OUT)
ports, respectively.

uonew.ojuj 104
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INSTALLING THE PRODUCT

Installing the product (Stand-type)

4. Connect the shower hose A to the water supply port (IN)
of the product.
(Make sure to insert the Rubber washer.)

5. Connect the shower hose B to the water extraction port (OUT) of the product. Connect the other
end of the hose (cone-shaped) to the shower head. (If water leaks after connecting the shower
head, and rubber washer assemble it again.)

6. Attach the product to the stand.

7. Separate the top cover from the product and use the cap opener to open the filter tank cap as
shown in the pictures below.




-

8. Insert a new composite filter into the filter tank and close the filter tank cap as shown in the
pictures below.
« Water may leak if the filter tank cap is not fastened securely.

9.Turn the switching valve to the ‘Soft Water’ position and open the water faucet to drain the yellow
softened water for approximately 1 minutes.

-The composite filter consists of a felt filter and
vitamin C. The felt filter removes suspended
solids and rust and the vitamin C removes any

i, residual chlorine.

-Q- -Although yellow water may be extracted by
the oxidized vitamin C at the beginning of each
use due to the characteristics of vitamin C, the
water is not harmful to the human body. In this
case, just drain the water for approximately 1
minute, before using softened water.

Tips

10. Check that there is no water leaking and that the product has (
been installed properly and close the top cover.

-
11. Attach the Regeneration Schedule sticker (A ) to the flux ( )
gauge. (See the'tips'on p.13.) L
\ J
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INSTALLING THE PRODUCT

Installing the product (Wall-mount type)

1. Close the shower head faucet. e

If your hose is not long enough to connect product from the faucet,
exchange the your hose for new shower hose A (2 m) included in
the product package.
| 4
-
2. Make sure to insert the rubber washer when you connect shower e ™
hose A to the faucet.
- J

3. Fix the bracket onto the wall by using the anchors and screws, hang the product onto on the
bracket and check if the main body is firmly fixed.

4. Connect the shower hose A to the water supply port (IN) of the
product.
(Make sure to insert the rubber washer.)




4 N

5. Connect the shower hose B to the water extraction port (OUT) of the product. Connect the other
end of the hose (cone-shaped) to the shower head. (If water leaks after connecting the shower
head, add rubber washers assemble it again.)

6. Separate the top cover from the product and use the cap opener to open the filter tank cap as
shown in the pictures below.

7. Insert a new composite filter into the filter tank and close the filter tank cap as shown in the
pictures below.

« Water may leak if the filter
tank cap is not fastened
securely.

8.Turn the switching valve to the ‘Soft water’ position and open the water faucet to drain the yellow
softened water for approximately 1 minutes.

- The composite filter consists of a felt filter and
vitamin C. The felt filter removes suspended
solids and rust and the vitamin C removes any

i, residual chlorine.

-Q- - Although yellow water may be extracted by the
oxidized vitamin C at the beginning of each use
due to the characteristics of vitamin C, the water
is not harmful to the human body. In this case,
just drain the water for approximately 1 minute
before using softened water.

Tips

\_ /
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INSTALLING THE PRODUCT

Installing the product (Wall-mount type)

9. Check if no water leaks and that the product has been installed
properly and close the top cover.

10. Attach the Regeneration Schedule sticker ( A ) to the flux ( . 0
gauge. (See the‘tips'on p.13). —




4 N

USING THE PRODUCT

H Using softened water

1. Turn and set the switching valve to the ‘Soft Water’
position.

2. Check the position of the switching valve handle
and open the water faucet to use softened water.

B Using tap water

1.Turn and set the switching valve to the ‘Tap water’
position.
2. Check the position of the switching valve handle
and open the water faucet to use tap water.

W After use

1.If you close the faucet after showering, water may continue to flow for a few seconds due to the
characteristics of the product.

If the product is not used for 1~2 hours, the water
temperature may not change quickly. Since the water
temperature may not change until the cold water inside
the product is completely removed, take care not to burn
yourself from the suddenly-extracted hot water.

When using hot water, do not come into contact with the
metal parts. This may result in you burning yourself.

Use the faucet only to turn on the water.

- Yellow water may be extracted immediately after installing the product or when the
i product has not been used for a long time. The water is not harmful to the human body.
-Q- Drain the water for approximately 1 minute before use.

Tips - When using water for cleaning or washing laundry and not for showering or washing,
turn the switching valve to the ‘Tap Water’ position.

\_ /
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REGENERATION

been reached. (This is determined by the hardness of the feed water).

1. Check the flux gauge at the front of the product to identify whether the time to regenerate has

- The average water hardness in US is 400 ppm
and regeneration is recommended when the
flux gauge points one dot. The regenerating

i, period may differ from the water hardness.
-Q- - The average water hardness in Malaysia is
100 ppm and regeneration is recommended

Wize when the flux gauge points to three dots. The

regenerating period may differ from the water
hardness.

- The flux gauge needle indicates the amount of
softened water used.

2. Separate the top cover of the product. e

3. Use the cap opener to open the regeneration tank cap as shown (
on the picture.

Move the product near to a drain before opening the
regeneration tank cap.

Because the regeneration tank cap is opened, water will be
drained away from the drain hose in the back of the product.

4. Open the regeneration material pack and pour all the contents
into the regeneration tank.

* Net Weight : 3509

5. Use the cap opener to close the regeneration
tank cap as shown in the picture and then
turn the switching valveto the ‘Regenerate’
position.




-

\_

6. Place the shower head on the floor, set the faucet to the center
position and open the faucet.

Make sure to place the shower head on the floor to let the
regenerating water drained away through the shower head.

7.While the regeneration is performed, the timer sound is heard and
the regeneration water is extracted through the shower hose.

8. After approximately 30 minutes, if
regeneration is completed,
press the Reset button to reset the amount
of used softened water counter. (When
regeneration is completed, the timer sound
stops and the switching valve is set to the
‘Complete’ position.)

9. Set the switching valve to ‘Soft Water’,
check that no water is leaking and close the
top cover.

- Never close the faucet while regeneration. If regeneration does not complete
successfully, the regeneration efficiency may decrease or malfunction.
- Make sure to use a dedicated recycler. Failing to do so may decrease the regeneration

'0' efficiency.

Y - Do not use ‘Tap water’ or ‘Soft water’ while the regeneration process is in progress.

Tips If you turn the ‘Tap water’ or ‘Soft water’ on before the end of the regeneration cycle,
you will need to restart the cycle again from the beginning.

- Turning the soft water on before the regeneration cycles ends can harm the
effectiveness of the softened water.

/
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REPLACING THE COMPOSITE FILTER

1. Check if the faucet is closed.

4. Close the filter tank cap by turning it clockwise all the way using the cap opener and then close
the top cover.
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CLEANING

SPECIFICATIONS

Cleaning the product body

1. Apply a neutral detergent to a soft cloth or sponge and cleanthe - - N
surface of the product. @ .
. J
2.Then clean the surface of the product with a dry cloth so that ( (’ A
there is no remaining detergent or moisture. @
. J

Product

cowvvoy Water Softener for home use

Model

BB09-A

Operating Water Pressure

0.07 MPa - 0.98 MPa

Operating Temperature

2°C-80°C

Resin Type

NatType strongly acid cation exchange resin

Resin Capacity

15L

Water Softening Capacity

900 L/regeneration (Standard: 100 ppm of water hardness)

Amount of Recycler for
Regeneration

350 g (recommended)

Installation Type

Stand-type / Wall-mount-type (optional)

Dimensions(Main body)

324 mm (Width) X 133 mm (Depth) X 450 mm (Height)

Weight

7kg

Manufacturer

COWAY CO,, LTD.

\_

s19Yy10

SNOILYDI41D3dS / ONINVYITD / 4311714 31LISOdWOD FHL ONIDV1d3d

15
16



-

BEFORE REQUESTING SERVICE

Symptom

Check

Solution

The softened water
does not feel soft.

- Is the switching valve in the
‘Tap Water' position?

Turn the switching valve to the ‘Soft
Water’ position.

« Have you been using
softened water excessively?

Excessive use of softened water can
drastically lower the water softening
efficiency. Please regenerate before

continuing.

+ Does the soap feel very
slippery even when using it
with normal tap water?

Certain soaps, depending on the
ingredients, can prevent softened
water from actually feeling soft to the
touch. Try using a different soap.

The amount of
extracted water has
been reduced after
installing the product.

« Has the water been shut
off? Is construction on the
waterworks going on?

Restore the water supply.

- Are any of the connections
leaking?

Close the water supply valve and
contact a service center immmediately.

«Is your area a low-water
pressure zone?

With the product installed, tap water
passes through the main unit’s ion
exchange resin and hybrid filter and
incurs a slight pressure loss. If the
product is being used in a low-water
pressure zone, the drop in pressure
might feel more evident. This is not
a product malfunction or a cause for
concern.

« Has the water volume been
drastically lowered or shut
off completely?

A clogged hybrid filter will substantially
lower the amount of water passing
through. Replace the filter. If the
problem persists, close the water supply
valve and contact the service center.

There's white powder
around the product and
the shower hose after
the completion of a
regeneration cycle.

+ Has the regeneration
solution leaked out of the
product?

The regeneration solution turns to
powder when dried. Simply rinse it off
using water.




Symptom

Check

Solution

It feels as if not all the
soap/shampoo has
been washed off.

- Have you thoroughly rinsed
off the soap/shampoo?

Softened water maximizes the effects of
the soap/shampoo without leaving any
residue. Because of that, your skin may
feel slippery. If this sensation does not
agree with you, rinse it off once more
using tap water.

The water has a
yellowish color.

+ Have you just installed the
product or have you not
used the product for an
extended duration of time?

Although this is not harmful to the body,
allow the water to run for a minute or
two before continuing.

« Are there yellow granules
mixed in the water?

The yellow granules are actually the ion
exchange resin. Close the water supply
valve and contact a service center
immediately.

The product is making
noise.

- Is the regeneration cycle in
progress?

Turning the switching valve to the
‘Regenerate’ position activates a timer
that produces noise as it operates.
This noise stops once the regeneration
cycles comes to its end.

There is no water
coming out of the
product.

«Is the switching valve in the
‘Complete’ position?

Turn the switching valve to the ‘Soft
water’ position.

There is water coming
out of the drain hose.

+ Have you closed the
regeneration tank cap
securely?

If the regeneration tank cap is loose,
water may leak from the tank opening
or the drain hose. Securely fasten the
cap before continuing.

It takes some time for
the water to reach the
temperature | want.

« Could you be checking
the water temperature too
quickly after changing the
temperature setting?

It takes time for the water to reach

a particular temperature and pass
through the product. Allow the water
to run for about a minute to let the
temperature stabilize before use.
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WARRANTY CARD OR WARRANTY LETTER
ONE YEAR LIMITED WARRANTY
WATER SOFTENER BB09-A (“PRODUCT")

Model:

Serial Number:
Customer Name:
Date of Purchase:

(“OWNER”)

What This Warranty Covers:

Commencing with the date of purchase of the
Product and continuing for a period of one year,

if manufacturing defects in the Product cause the
Product to not operate properly for its intended
use, then subject to the exclusions, conditions, and
limitations contained herein, COWAY at its sole
option will repair or replace the Product.

Decisions as to the extent of repair or replacement
required will be made solely by COWAY.

The remedy under this Warranty is available only
for that portion of the Product exhibiting defects
at the time of the warranty claim. The replacement
Product as well as any remaining original Product
will be warranted only for the original one year
warranty period. This limited warranty applies
only to Product used for an application specified
by COWAY for the Product and applied in strict
accordance with COWAY published specifications
in effect at the time of application. IF PRODUCT IS
USED FOR OTHER THAN ITS INTENDED PURPOSE,
ITIS SOLD AS IS AND WITHOUT ANY EXPRESS

OR IMPLIED WARRANTIES, INCLUDING OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

What This Warranty Does Not Cover:

This Warranty warrants that the Product will be
free from manufacturing defects which affect the
ability of the Product to operate for its intended
use; it is not a warranty that the Product will never
require repairs or to undertake responsibilities,
liabilities or obligations other than those
specifically identified in the preceding section.
COWAY is not responsible or liable for personal
injury or property damage of any kind, even if
arising from a breach of this Warranty.

Limitations and Exclusions:

TO THE EXTENT PERMITTED BY APPLICABLE LAW,
COWAY DISCLAIMS ANY OTHER WARRANTY
EXPRESS OR IMPLIED, THAN THAT GUARANTEES
FOR HEREIN. THIS WARRANTY IS IN LIEU OF AND
EXCLUDES ALL OTHER WARRANTIES, PROVIDES,
CONDITIONS AND REPRESENTATIONS, EXPRESS
OR IMPLIED, ORAL OR WRITTEN, STATUTORY OR
OTHERWISE, INCLUDING BUT NOT LIMITED TO
ANY IMPLIED CONDITIONS OR WARRANTIES AS
TO THE MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OF THE COWAY PRODUCT.
SOME STATES DO NOT ALLOW LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS, SO
THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
COWAY DOES NOT AUTHORIZE ANY PERSON
INCLUDING ITS REPRESENTATIVES, TO MAKE ANY
REPRESENTATION OR TO OFFER ANY WARRANTY,
CONDITION OR GUARANTY IN RESPECT OF THE
PRODUCT OTHER THAN THIS WARRANTY. THIS
LIMITED WARRANTY SHALL BE THE OWNER'S
SOLE AND EXCLUSIVE REMEDY AGAINST

COWAY AND COWAY SHALL NOT BE LIABLE FOR
ANY CONSEQUENTIAL, EXEMPLARY, SPECIAL,
INCIDENTAL OR OTHER DAMAGES INCLUDING,
BUT NOT LIMITED TO, LOSS OF PROFITS, AND
LOSS OF USE. INCIDENTAL, CONSEQUENTIAL
AND EXEMPLARY DAMAGES SHALL NOT BE
RECOVERABLE EVEN IF THE REMEDIES OR THE
ACTIONS PROVIDED FOR IN THIS WARRANTY FAIL
OF THEIR ESSENTIAL PURPOSE. SOME STATES DO
NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO
THE ABOVE LIMITATION OR EXCLUSION MAY NOT
APPLY TO YOU. COWAY SHALL NOT BE LIABLE
FOR ANY DAMAGES WHICH ARE BASED UPON
NEGLIGENCE, BREACH OF WARRANTY, STRICT
LIABILITY OR ANY OTHER LEGAL THEORY OF
LIABILITY OTHER THAN THE EXCLUSIVE LIABILITY
SET FORTH IN THIS WARRANTY




\_

Limitations on Implied Warranties:

Any implied warranty of merchantability or
fitness for a particular purpose or use, shall be
limited to the duration of the foregoing express
written warranty.

Conditions of Warranty:

COWAY'’s continuing liability under this

Warranty is conditioned upon the following :

a) The defect or damage is not caused
by or is the result of : abnormal use or
conditions; improper storage, unauthorized
modifications or repair; misuse, neglect,
accident, alteration, improper installation or
other acts that are not the fault of Coway or
the manufacturer of the product or that are
not covered by the manufacturer’s warranty;

b) The Product has not been altered, modified
or repaired without prior written approval of
COWAY;

c) The OWNER has notified COWAY in writing
of any failure of the Product covered by this
Warranty within thirty (30) days following
such failure;

d) There has been no misuse, abuse or
negligence with respect to the Product on
the part of the OWNER.

Waiver:

COWAY's failure at any time to enforce or rely
upon any of the terms or conditions stated
herein shall not be construed to be a waiver of
its rights hereunder.

Obtaining Warranty Service and OWNER’S
Duties:

If the Product fails to operate for its

intended purpose, then notify Coway or its
Representative Agency within 48 hours or
within the next business day after discovery
of any defect in the Product. The OWNER must
give written notice to COWAY no later than
thirty (30) days after a defect is discovered or
should by reasonable diligence have been
discovered. Claims under this Warranty will
require proof of purchase by the OWNER.

Please contact our customer’s service center in case you are not satisfied with our A/S servevice.

THAILAND

Add : COWAY(THAILAND) CO., LTD.
No.75/104-106,38TH FL,OCEAN TOWER 2 BUILDING,
SOI SUKHUMVIT 19,KLONGTON NUA,WATTANA,
BANGKOK, THAILAND ZIP CODE:10110

HQ:001-66-2-261-2610

Call center: 001-66-2-315-7578

In case any other filters or parts which are not henuine products of we are used, we are not
reponsible for any problems realted to water quality.

THIS WARRANTY IS VALID ONLY IN THE COUNTRY OF PURCHASE.

s19Yy10

A@yVvD ALNYHYVYM

23
24



MADE IN KOREA

003

1215621

COwvwvoy

www.coway.com




