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FEATURES

| Convenient quantitative dispensing for hot, cold and
ambient water.

This convenient feature automatically extracts the exact amount of water
(ambient, cold or hot) you wish through a single faucet.

| Cold Water Plus feature

With this feature, a more abundant supply of cold water can be provided
as this model uses separate cold and ambient water tanks.

| Energy saving light sensor

When in ECO mode, the device automatically reduces the frequency of
motor and heater operation to reduce power consumption.

| Slim size and a refined design

This device can be conveniently installed and used in any kitchen,
no matter how small, with its slim size and elegant design.
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DEAR CUSTOMERS COWAY

Thank you for using Coway Water Purifer

Please read this User Manual to learn about proper usage and maintenance of the product.
When a problem occurs while using the product,
it can be solved by referring to the instructions in this manual.

| CONTENTS
Product Information How to use
| 03| Safety Information |09| Please Check Before Use
|07 | Parts Name |10| How to Use Hygienically
| 08| Water Purification Process |11| Buttons and Indicators
| 16| How to Get the Desired Water
How to Get Cold Water
How to Get Ambient Water
How to Get Hot Water
Maintenance Others
| 18| How to Install | 28| Troubleshooting
| 20| How to Clean |30| Specification
How to Clean internal
water tank

How to Clean the Tray
How to Clean Water Purifier
How to Clean Transparent
Faucet Cover

| 24| Filter Replacement

| 25| How to Replace the Filter

| 27| Regular Maintenance

- Please keep the user manual in easily accessible areas. -
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SAFETY INFORMATION

Please follow the instructions as they are for your safety.

Please read this information to ensure your safety and prevent property damage.
Please read the cautions carefully and use the product correctly.

If not observed, serious If not observed, serious If not observed, serious
injury or property damage injury or property damage injury or property damage

Danger could occur. Warning could occur. Caution could occur

| A DANGER : Indicates an imminently hazardous situation which if
not avoided, will result in death or serious injury.

« Do not use damaged power plugs or loose sockets.
« Do not pull on the power cord.

Do not pull on the power cord to move the product.
+ Do not touch the power plug with wet hands.

« Do not bend the power cord excessively or put it under a heavy object to
avoid damage or deformation.

« Do not plug and unplug the power cord repeatedly.

+ When the power area comes into contact with water, unplug the power plug
and completely dry it prior to use.

+ Make sure to unplug the power cord when repairing, inspecting the product
or changing its parts.

« Completely wipe off dust, water etc. on the power plug's pins and areas of
contact with the pins.

« Do not connect multiple products to one power outlet. Use a separate socket
for the product.

« Lock the tap water supply valve and disconnect power when not using
the product for an extended period of time.

+ Do not modify the power cord on your own.

« If the power cord is damaged, do not attempt to replace the cord.
Instead, contact the service center to replace it.
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Product Information

« Do not install near sources of heat.
« Connect the tap water to the cold water tubing.

A Warning; Risk of fire / flammable materials

A THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8
YEARS AND ABOVE AND PERSONS WITH REDUCED PHYSICAL,
SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE
AND KNOWLEDGE IF THEY HAVE VEEN GIVEN SUPERVISION
OR INSTRUCTION CONCERNING USE OF THE APPLIANCE IN A
SAFE WAY AND UNDERSTAND THE HAZARDS INVOLVED.

A CHILDREN SHALL NOT PLAY WITH THE APPLIANCE.

A CLEANING AND USER MAINTENANCE SHALL NOT BE MADE BY
CHILDREN WITHOUT SUPERVISION.
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SAFETY INFORMATION

Please follow the instructions as they are for your safety.

Please read this information to ensure your safety and prevent property damage.
Please read the cautions carefully and use the product correctly.

If not observed, serious If not observed, serious If not observed, serious
injury or property damage injury or property damage injury or property damage

could occur. i could occur. i could occur
Danger Warning Caution

| A WARNING : Indicates a potentially hazardous situation which,
if not avoided, could result in death or serious injury.

« Do not apply excessive force or impact to the product.

« Do not install the product on a tilted surface. Do not apply excessive force or
impact to the product.

« Do not install in a location with too much humidity or dust or in a location
exposed to water or rain.

+ Do not directly spray water on the product for cleaning or use benzene or
thinner to wipe the product.

« As the refrigerant used in this product is isobutane (R-600a),
which is a combustible natural gas, ensure that the product is not damaged
while moving it.

« If the refrigerant leaks from the internal piping, a fire or injury may occur.

+ Move away all flammable objects or object that ignite sparks, and then
ventilate the area.

« The refrigerant used in this product is isobutane (R-600a),
a combustible natural gas. For your safety, contact your local community
center before throwing away to safely dispose of this product.

+ Do not damage pipes, etc. while disposing of this product.
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Product Information

| /. CAUTION : Indicates a potentially hazardous situation which,
if not avoided, may result in minor or moderate injury
or damage to the product or other properties.

+ Use tap water as source water.
(D Use tap water that is suitable for drinking as source water.
@ Do not use in wet places such as bathroom.
(® Do not use in places of high humidity or temperature.

« Drain the stored water as well as newly filtered water one more time completely
prior to use when not using the product for an extended period of time.

+ Do not come into close contact with hot water as it is very hot and scalding
may occur.

« Please replace the filter according to the filter replacement cycle for clean water.

« People with physical, sensory, or mental impairment as well as children must
be supervised or guided while using the water purifier.

« You must use the new hose set provided with this product. Do not reuse old
hose sets.

« This appliance can be used by children aged from 8 years and above and persons
with reduced physical, sensory or mental capabilities or lack of experience and
knowledge if they have veen given supervision or instruction concerning use of
the appliance in a safe way and understand the hazards involved.

« Children are not to play with the product.
+ Cleaning and user maintenance shall not be made by children
without supervision.

« This appliance is intended to be used in household and similar applications
such as.

- staff kitchen areas in shops, offices and other working environments.

- farm houses and by clients in hotels, motels and other residential type
environments.

- bed and breakfast type environments.

READ AND SAVE THESE INSTRUCTIONS
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PARTS NAME

| Front / Back

» Top cover

Controls/Display » Radiator

Dispenser buttons » Power cord

Faucet

Tray

| Accessories

@ nnnnn

User's Manual Drain Hose Fitting clip
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WATER PURIFICATION PROCESSES  Pproduct Information

The essence of the water filtration system lies in the filters.
Using an uncertified filter; or even using a certified yet expired filter may reduce filter performance.

| 4-step water Purification System

Step 1, 2 : Neo-Sense filter

This Neo-Sense filter has the function of reducing particulates, dissolved organic and inorganic impurities.
It also has another function to remove chlorine, volatile organic compounds. (VOC's)

Step 3 : Membrane filter (RO)

RO Membrane filter has a function to reduce water contaminants such as heavy metals, waterborne
microorganisms and harmful organic chemicals etc.

The water which contains harmful materials is eliminated through the reject water hose as disposed water.

Step 4 : Plus Inno-Sense filter
This Plus Inno-Sense filter has functions to reduce smell inducing material and to improve the taste of water.

® -» 66 = O©0

% water

Outlet
ol ol o —
@Q| n'm @Q| {}l% @QI {*_&IW
o odg o e P

) ) )

Neo-Sense filter Membrane filter (RO) Plus Inno-Sense filter

P> Uses of the disposed water

. Ti - The disposed water should be used only for cleaning the house, clothes,
Q 125 or purposes other than drinking.

- Never use the disposed water for drinking or for cooking.

ENGLISH /08



PLEASE CHECK BEFORE USE

| Please check before use!

A\ This product is for 220 V~, 50 Hz.

Make sure to connect the power plug to a grounded 220 V~, 50 Hz outlet.
It requires a power supply to operate.

| Open the tap water valve

The water purifier can work properly only when the tap water is supplied.

| When indicator light on the display is turned off

When the indicator light is off, check if there is a blackout or if the power supply is cut off
for other reasons.

| When the product has not been used for a long time

Completely drain the stored water as well as newly filtered water one more time prior to use when
using the product after an extended period of time.

| After installation

After installation, filter and drain water for at least 130 minutes.
(Use after draining purified water at least twice.)

| Regular filter replacement

Regular filter replacement is crucial for clean drinking water.
Using expired filters decreases water purifier performance, so please replace the filters on time.

| How to drain hot water

Press the drain cover on the side of the device,
then insert the drain hose (continuous dispensing hose) to drain hot water from inside the hot water tank.
(Be careful not to be burned while draining hot water.)

Y Ti Turn off the tap water valve and unplug the power cord when not
Q IPS using the water purifier for a long time.
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HOW TO USE HYGIENICALLY

How to use

Category

Type

Details

Period of use

When not used for
alongtime

« Refer to "Cleaning" in the instruction manual for instructions on interior
cleaning and storage. When using after long-term storage, clean before reuse.

Faucet
Contamination

« Do not touch the faucet area with your hands, mouth, or cups you have used.

« Self-care - Wipe the faucet with a clean, dry rag/non-woven fabric, etc.
(wipe once per week.)

« Be careful that drinks (coffee, tea, carbonated beverages) and food don't
splash into the faucet or onto the front cover.

When getting
water « If there are drinks or other foreign matter on the device,
How to Use wipe immediately to prevent further contamination.
« Do not throw in coffee, drinks, food, or anything other than leftover water.
Tray and
filtered water tank | « Do not leave water in the tray for more than one day.
Clean these parts yourself once per week.
Product . . . .
. « Do not disassemble or open the device at your discretion.
disassembly
Product use « Do not put anything on top of the device. (there may be contamination.)
Hardware Filter « Do not install or use filters other than genuine Coway filters.
Checkups « Have your device serviced once every 2 months.
P * Maintenance period may differ by product.
Filter replacement | « Have filters replaced and checked according to the replacement cycle set
cycle for each filter.
. « Have your Coway device serviced by a Coway Cody or Coway Technician.
. Maintenance L . . .
Maintnance crsonnel « If part replacement or interior cleaning are done by someone without expertise,
P thereis a risk of leakage, etc. Request a Coway Cody or Coway Technician.
Maintenance card | «If checkup/cleaning/part replacement was done during servicing,
record check that this information has been recorded on the maintenance card.
. « Keep the device surroundings clean (trash can, etc.) so it stays in
Surroundings - -
a hygienic environment.
. Product « Do notinstall or disassemble the device at your own discretion;
disassembly . .
) - have a Coway Technician do it.
and installation
« Do not install the device where it may easily be contaminated.
Installation - Unhygienic places such as inside bathrooms, places with a lot of mice or

Installation
environment

insects (ants, cockroaches, etc.), and ships; near severely contaminated
places like easily contaminated rivers, livestock or waste water, etc.

- Seawater areas with a lot of humidity or salinity

- Places that receive direct sunlight

- Other unhygienic places considered unsuitable for device installation
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BUTTONS AND INDICATORS

| Indicators

cowa
© Hot wate lock <]+ : Y
indicator H
Sanio Crck - grenseeeenenees - @ Cold water
g : indicator
@ Hot water < f--oooeeeeeeennns . (5 Q (L]
i n d |Cat0 r H Child Lock ECO Mode Cold+
...................... oo @ Cold water
: ; : temperature
o Hot water < -« feeeeemm ES“ 0 )T(B ................... : indicator
temperature L. WO AMBIENT colo
indicator
: U U UJ S RS 0 Quantity
o Ambient water <--f----oeoeeeeeeient 120ml 250ml 500ml indicator
indicator
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HOT

6

Child Lock

*

COLD

@ Hot water indicator

The indicator lights up when
hot water is selected.

© Hot water lock indicator

The indicator lights up when
hot water lock is selected.

@ Cold water indicator

The indicator lights up when
cold water is selected.

@ Quantity indicator

Shows how much water is selected
to dispense.

Y (Half cup-about 120 ml) :

A good amount of water to use

for coffee or tea

U (One cup-about 250 ml)

A perfect amount of water to drink
07 (Two cups-about 500 ml) :

A good amount of water to use

to cook ramen, etc.

Y

HOT

@ Hot water temperature indicator
The indicator lights up according to

the temperature of the hot water.
The temperature of hot water is at its
highest when all 3 LED lights are illuminated.

0

AMBIENT

O Ambient water indicator

The indicator lights up when
ambient water is selected.

X

COLD

@ Cold water temperature indicator

The indicator lights up according to
the temperature of the cold water.

The temperature of cold water is at its
lowest when all 3 LED lights are illuminated.
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How to use

| Indicators

indicator

@ Lightsensor <t

© Maintenance <@ |-

6
Chidlock | ECOMode  Colds
W0 ki
HOT AMBIENT coLp
v U w
120ml 250ml 500m!

........................ S @ Low water

........................ -3 @ Dispensing

level indicator

R -3 @ ECO mode
indicator

e ---p> @® Cold water
plus indicator

indicator

@ Dispensing indicator

This indicator lights up when
water is being extracted.

@ Light sensor

) This sensor detects light around
the device to discern whether
it is day or night.

@ ECO mode indicator

The indicator lights up when
the ECO mode feature is on.

@

ECO Mode

Service Check

Low Water

LJ

Cold+

© Maintenance indicator

If the product does not work properly,
a light is turned on. In this case,
contact the call center of your country.

@ Low water level indicator

The indicator lights up when
the water level in the tank is low.

@® Cold water plus indicator

The indicator lights up when
the cold water plus feature is selected.
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BUTTONS AND INDICATORS

| Buttons

Hot water <
lock button

button

button

é..i

» H ECO mode
button

...................... L TRREREE R BN SS COld water
Hotwater B RN XTI T o = &,l:! plUS button
""""""" e b [ Cold water
ook button
e toT AT cow
=] W] WK EEETERTITROUOOOUPRRRRRRUN PP > ﬂQuantity
Ambient water «---fooeeeet 120m! 250ml 500mI button

----3 [l Dispense
button

i)

HOT

COLD

6

Child Lock

Hot water button
Use when you wish to extract hot water.

Cold water button

Use when you wish to extract cold water.

Hot water lock button

Use when turning on hot water lock.
hold for about 2 seconds to turn
hot water lock on/off.

(You cannot select/dispense hot water
while hot water lock is active.)

Dispense button
Use when you wish to extract water.

0 Ambient water button

Use when you wish to extract

AMBIENT .

ambient water.
¥ Cold water plus button
o Use when you want to turn on
° the cold water plus feature.

A Quantity button

U Use when selecting the amount of water
U you wish to extract.

HE ECO mode button

Use when you want to turn
ECO mode on.

@

ECO Mode
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How to use

| To use the hot water feature

Press the hot water button for at least 2 seconds and check to see
whether the display shows the hot water feature on and whether
the hot water temperature indicator is lit. To turn off hot water,
press and hold the hot water button again for at least 5 seconds.
* You can get hot water about 30 minutes after you turn on

the hot water feature.

| To use the cold water feature

Press the cold water button for at least 2 seconds and check to see

whether the display shows the cold water feature on and whether .

the cold water temperature indicator is lit. To turn off cold water, .

press and hold the cold water button again for at least 5 seconds.

* You can get cold water starting about two hours after you turn on
the cold water feature.

| To use the cold water plus feature

Press the Cold water plus button for at least 2 seconds and check to
see whether the display shows the Cold Water Plus feature on and

whether the cold water plus indicator is lit. To turn off cold water plus, b 3
press and hold the cold water plus button again for at least 2 seconds.

old+

o, - If you turn on the cold water plus feature, you can resolve temperature
-Q- Tips ununiformity when using cold water continuously.
(The cold water plus feature is convenient for those who use cold water frequently.)
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BUTTONS AND INDICATORS

| To use the ECO mode feature

Press and hold the ECO mode button for at least 2 seconds to turn

ECO mode on.

The ECO mode indicator blinks when the product recognizes night.

* |f the ECO mode indicator is on, the cold water temperature is kept
relatively high when the area around is dark.

Mode

- If the water purifier does not dispense cold water,
check to see whether the cold water indicator is lit. (see page 11)

- When the level of ambient water inside the water tank is low,
you may not be able to get as much water as usual.

i, - When the power cord is reconnected or there is a blackout,
-Q- Tips the last settings used are kept.

- This product has a ECO mode feature when not in use.
If not used for a long time (approximately 9 hours), the hot water
temperature is automatically decreased and the cold water temperature
kept higher to help save on electricity costs.
When ECO mode is on due to non-use, the hot water may be less hot and
the cold water may be somewhat less cold.

15



HOW TO GET THE DESIRED WATER How to use

| How to Get Cold Water

Check the cold water temperature indicator and touch the cold water button, and then touch

the quantity button to set the amount of water you want. Press the dispense button to get your
selected amount of cold water. Press the dispense button again while dispensing to stop the water.
To continuously get cold water, press and hold for at least 3 seconds. You will get a stream of cold
water for about 3 minutes. Press the dispense button again while dispensing to stop the water.

: v o

OoLD 120ml 250ml 500ml

- If cold water is not dispensed from the water purifier, check that
the cold water indicator is lit up on the display. (see p. 11)

O Tips
Q P - If water is not dispensed from the water purifier, check whether
the low water level indicator is lit up on the display. (see p. 12)

| How to Get Ambient Water

Touch the ambient water button, and then touch the quantity button to set the amount of water you want.
Press the dispense button to get your selected amount of ambient water. Press the dispense button
again while dispensing to stop the water. To continuously get ambient water, press and hold for at
least 3 seconds. You will get a stream of water for about 3 minutes. Press the dispense button again
while dispensing to stop the water.

v o

’_ fBIENT 120ml 250ml 500ml

. Ti - If ambient water is not dispensed from the water purifier, check whether
Q 1ge the low water level indicator is lit up on the display. (see p. 12)
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HOW TO GET THE DESIRED WATER

| How to Get Hot Water

Touch the hot water button, and then touch the quantity button to set the amount of water you want.
Press the dispense button to get your selected amount of hot water. Press the dispense button again
while dispensing to stop the water. To continuously get hot water, press and hold for at least 3 seconds.
You will get a stream of water for about 3 minutes. Press the dispense button again while dispensing

to stop the water.

Yool

120ml 250ml 500ml

\ - If water is not dispensed from the water purifier, check whether
.‘Q’. Tips the low water level indicator is lit up on the display. (see p. 12)

- Be careful not to get burned when using hot water.
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HOW TO INSTALL

Maintenance

| Installation Guide

Tap water supply valve <

®
!
il
il
16
il
oo
Ul

220V~50 Hz only @

Connect the orange inlet hose @ to the water pipe.
Connect the leftover water outlet hose @.

Inlet hose (orange) connection -+

Outlet hose (blue) connection <&+
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HOW TO INSTALL

| Caution

A WHERE TO INSTALL |

Avoid installing the water purifier in an area with uneven surface, extreme humidity,
extreme light exposure, extreme dust exposure, and water exposure etc.

A WHERE TO INSTALL II

Keep the radiator grill at the rear of the product at least 10 cm away from the wall and make sure
that the installation floor is firm.

A RELOCATION AND INSTALLATION

When moving between locations, wait at least 30 minutes after installation to connect the power.

A COLD WATER TUBING

Make sure to connect it to the cold water tubing.
(If connected to the hot water tubing, the filters can get damaged.)

A AFTER INSTALLATION

After installation, filter and drain water for at least 130 minutes.
(Use after draining purified water at least twice.)

- Please consult a Coway installation technician for detailed instructions on
installation for optimal product performance.
, - Service inquiry : 1800-888-111
-O— Tips Some residual water used during post-manufacturing inspection may be
present in the filter.

Do not reuse the previously used tap water supply valve and hose when
installing the water purifier.
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HOW TO CLEAN Maintenance

| How to Clean the Internal Water Tank

1. Close the tap water supply valve, then use the drain hose to completely drain all water from inside
the water purifier. When drainage is complete, unplug the power.

* Use the drain hose and cold/ambient water dispensing faucet to completely drain all water from inside the
water purifier.

* Drain water in the cold/ambient water tanks through the cold/ambient water faucets and water in the hot water
tank through the side drain.

2. Push the top cover of the purifier upward to open.
Open the 6 clips affixing the interior storage tank and then open the internal water tank cover.

3. Detach the antibacterial filter from the water tank cover and shake in purified water to clean,
then reinstall. Replace with a new part every 12 months.
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HOW TO CLEAN

4. Wipe the water tank surfaces with a soft cloth.

5. Rinse the internal water tank clean with water from the water purifier, then plug in the power again
and completely drain it using the continuous dispensing button.
Empty newly purified water once more before use.

Please shut the internal water tank cover completely.
Otherwise insects and debris may enter the product.

. Ti Do not use chemicals or detergent when cleaning the water tank.
Q Ips Residual chemicals and detergents may be harmful to the body.

- Please maintain a clean surrounding area and clean the internal water tank
once every two months.
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Maintenance

| How to Clean the Tray

1. How to remove the tray

The front of the tray can be easily separated by pulling the front of it.
Separate the tray and wipe the inside and outside with a cloth.

2. How to assemble the tray
Attach the tray hooks to the water purifier and then gently push.

| How to Clean the Water Purifier

Wipe the product with a clean towel.
* For thicker layers of dust, use a wet towel to wipe. (Do not use an abrasive.)

- Do not immerse the product in water to clean it.

-Q- Tips - Do not use thinner, benzene or agent containing abrasives or
rough cloths to clean it.
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HOW TO CLEAN

| How to Clean the Transparent Faucet Cover

1. Detach the transparent faucet cover by pulling it outward. PR

2. Rinse the transparent faucet cover with water. %

3. After rinsing, wipe the transparent faucet cover with a soft, dry cloth.

4. After cleaning, attach the transparent faucet cover back by Yo
pushing it inwards.

. Tios Never clean using cotton balls.
Q P Foreign matter such as cotton may be left behind.
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FILTER REPLACEMENT Maintenance

| Filter

The life of a water purifier is its filters. Using an uncertified filter;

or even using a certified yet expired filter may reduce filter performance.
Replace with authorized filters according to the replacement cycle.

A Coway Cody will visit to replace the filters.

= Call 1800-888-111 for filter replacement.

| Filter replacement cycle

If the filter is not regularly replaced, it may degrade the water quality from the product.
The filter change cycle may vary within the range of expected replacement cycle
depending on the source water quality.

CHP-6310L
Filter name Recommended replacement cycle
Neo-sense filter 6 months
Membrane filter (RO) 20 months
Plus Inno-sense filter 18 months

| About the filter replacement cycle

Each filter's recommended replacement cycle is calculated based on water supply quality.
For reference, the effective water capacity means the minimum treatment capacity for which
contaminants can be effectively removed without cleaning, recycling, or replacing

the inner filters, and recommended replacement cycles for individual filters may differ.
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HOW TO REPLACE THE FILTER

| Replace the Filter!

1. Lock the water supply valve and completely drain all water from inside the filtration device.

2. Turn the door handle of the right top cover to remove the side cover.

. Ti After replacing the filter, connect fittings and hoses precisely and check that
Q IpS there are no leaks. Be sure to first drain purified water.

3. Hold the bottom of the filter you want to replace with one hand and raise the lock lever upward to
replace the filter.

Y Ti Check that the filter is securely installed and that the lever is supporting
Q o2 it well, then turn on the source water to check that there are no leaks.
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Maintenance

4. Close the cover and turn the lever located to the right of the cover toward the outside to lock it,
then insert the side door into the slot. (If you do not turn the lever to close the door, it will not be closed.)

Please be sure to use the new filter after flushing.

- Neo-sense filter : Please assemble after flushing with tap water for 1 minute.
.O. Tips - PlusInno-sense filter : Please use the filter without flushing.

- Membrane filter (RO) : Please assemble after flushing with Neo-sense filter
for about 5 minutes.

Pl Ti We will replace fittings, tubings, and faucets after 5 years of use if you contact
Q Ips our customer service center (this may incur a cost).
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REGULAR MAINTENANCE

To use your device safely, it's best to perform occasional maintenance.
Check the following occasionally so your device is always working to its full potential.

| Power
- Does the display go from on to off if you move the power cord while it is connected?

- Is part of the power cord warmer than usual?
- Is part of the power cord warped, discolored, or damaged?

A\ 'f these problems occur, immediately stop using the device and contact a service center.
(1800-888-111)

| Display
- Are the indicators on the front panel flashing abnormally?
If indicators flash abnormally, contact a service center immediately. (1800-888-111)
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TROUBLESHOOTING

Others

The water purifier may operate abnormally because the user is unfamiliar with the product or due to
some other reasons and not because of a product malfunction. In such a case, problems can be easily
solved without help from the service center by checking the following.

If the problem is not solved after checking the following, please call the service center.

Problem Check Possible Solutions

+ Have you cleaned the water tank? Clean the water tank.
:;2: ;Na::)rr » The water filtration device has not Discard stored water and clean the
afterta':ste been used for a very long time. water tank.

+ Is it time to replace a filter?

Request a filter replacement.

Water doesn't

« Is the water supply cut off or is the
connection valve locked?

Open the connection valve.

come out.
« Is it past time to replace a filter? Request a filter replacement.
« Is it time to replace a filter? Request a filter replacement.
Check that the power cord is plugged
The quantity of  * IS the power connected? into a 220V~ 50F:‘|Z socket. Pree
ambient water
has suddenly . .
decreased. « Is the connection valve locked? Open the connection valve.
« Did the temperature of the source If the water temperature drops,
water suddenly drop? the quantity of ambient water decreases.
« Is the cold water indicator lit? Press the cold water button to turn on
cold water.
Cold water The cooler does not operate if the water
doesn't + Is the connection valve locked? level is low. This is to protect the motor.
come out. Open the connection valve.

« Is the back of the device too close
to a wall?

Keep a distance of at least 10 cm between
the back of the device and the wall.
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TROUBLESHOOTING

Problem Check Possible Solutions
«Is the hot water indicator lit Press the hot water button to turn on
hot water.
Hot water - . Water may be less hot than usual while
. ?
doesn't Is the PowerSave indicator lit? in PowerSave mode.
come out.
The heater does not operate if the
+ Is the connection valve locked? water level is low. This is to protect the
motor. Open the connection valve.
+ Is the source water supply good? Check the connection valve.
The device
was working, .
and then « Is the power connected? f:heck that the power cord is plugged
into a 220V~ 50 Hz socket.
suddenly
stopped.

« Is water overflowing or leaking?

Request service.

P Filter replacement, service inquiries : 1800-888-111
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SPECIFICATIONS Others

Waternet water Purifier/ electric water cooler

Product Name (and hot water heater)

Model name CHP-6310L
Filtration Method Reverse osmosis
Collection rate 50 % (343 kPa, 25°C, NaCl 200 ppm)
Rated voltage 220V~ 50 Hz
Rated input Cold water : 0.5 A, Hot water : 250 W - 300 W
Display information Water temperature display, locking feature
Ambient water, cold water, hot water,
Main functions overheating/overcooling prevention,
set quantity dispensing, continuous dispensing
Ambient water 25L
Water Cold water 251
tank
Capacity Hot water 10L
Total 6.0L
(cargl:: l:l?)r::i(e;:g-el‘zlter) Block activated carbon
Mla:aitl:iiral Membrane filter (RO) Reverse osmosis filter
(c::ll;ilzngg fl:;zittiflitli;r) Block activated carbon, non-woven fabric
Product size 260 mm (width) X 483 mm (depth) X 510 mm (height)
Operating temperature 5°C-35°C
Effective Water Capacity 11000 L??oor igs(iLZf.)f )Chlorine)
Operating pressure (tap water) 0.14 MPa - 0.83 MPa

Net Weight 17.3 kg

» The water tank capacity may differ slightly from the quantity of obtainable water due to the size of the water tank.

» Product design and specifications are regulated by law and are subject to change without notice to
improve the product or its quality.

P Collection rate refers to the amount of water that comes out compared to the amount that goes in.
» May differ depending on the installation location water pressure, water temperature, and water quality.
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